Sample first paragraph:

Your employer is changing MPNs to the Athens MPN, MPN ID 2377 for workers’ compensation claims.
A separate notice was provided advising of the end of coverage for the MPN previously used. Covered

employees must treat within the MPN. This letter provides the relevant option for your claim regarding

your treating provider.

Optional second Paragraphs:

PTP is in the Athens MPN

Your medical provider, Dr. , is currently in the MPN established by your employer. You may
continue to treat with this provider. If you need further care from another specialist, you and your provider
must select a specialist from within the MPN. Your rights and responsibilities as an employee with a work
related injury or iliness is explained in the attached handbook, Transfer of Care Policy.

PTP is not in the Athens MPN and no exemptions apply

Your medical provider, Dr. , is currently not in the MPN established by your employer and your
medical condition does not meet the criteria for treatment outside of the MPN as outlined in the attached
handbook, Transfer of Care Policy. You must choose a physician within the MPN within the next 30 days.
You may access the MPN by calling (866) 482-3535, logging on to
https://www.viiad.com/anthemcompass/KBATHENSI000,

or by contacting your claim representative.

PTP is not in the Athens MPN and claim meets chronic claim exemption

Your medical provider, Dr. , is currently not in the MPN established by your employer. Your
medical condition is deemed to be a serious chronic condition as defined in the attached handbook,
Transfer of Care Policy. At this time you may complete your treatment with your current medical provider
as necessary, for up to one year from receipt of this notice. If you would like to transfer your care to a
physician within the MPN at any time you may access the MPN by calling (866) 482-3535, logging on to
https://www.viiad.com/anthemcompass/KBATHENSI000,

or by contacting your claim representative. We reserve the right to transfer your care to a MPN provider in
the future. Your rights and responsibilities as an employee with a work related injury or iliness is
explained in the attached handbook, Transfer of Care Policy.

PTP is not in the Athens MPN and claim meets acute claim exemption

Your medical provider, Dr. , is currently not in the MPN established by your employer. Your
medical condition is deemed to be an acute condition as defined in the attached handbook, Transfer of
Care Policy. At this time you may complete your treatment with your current medical provider as
necessary, for up to 90 days from receipt of this notice. If you would like to transfer your care to a
physician within the MPN at any time you may access the MPN by calling (866) 482-3535, logging on to
https://www.viiad.com/anthemcompass/KBATHENSI000,

or by contacting your claim representative. . We reserve the right to transfer your care to a MPN provider
in the future. Your rights and responsibilities as an employee with a work related injury or iliness is
explained in the attached handbook, Transfer of Care Policy.




PTP is not in the Athens MPN and claim meets surgery claim exemption

Your medical provider, Dr. , is currently not in the MPN established by your employer. Your
medical condition is deemed to have an authorized surgery or other procedure scheduled in the next 180
days, as defined in the attached handbook, Transfer of Care Policy. At this time you may complete your
treatment with your current medical provider as necessary, for up to 180 days from receipt of this notice.
If you would like to transfer your care to a physician within the MPN at any time you may access the MPN
by calling (866) 482-3535, logging on to https://www.viiad.com/anthemcompass/KBATHENSI000,

or by contacting your claim representative. . We reserve the right to transfer your care to a MPN provider
in the future. Your rights and responsibilities as an employee with a work related injury or iliness is
explained in the attached handbook, Transfer of Care Policy.




